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ReEmployCT Opens July 5" at Noon
Filers Must Create a New Username and Password in ReEmployCT

Connecticut’s new unemployment benefits system, ReEmployCT, will open on Tuesday, July 5" at noon.

ReEmployCT replaces the state’s 40-year-old unemployment system and will make filing unemployment
claims easier with a single sign on, access to common services directly in your account, and other
improvements.

This week—June 27-July 4— is transition week. The Connecticut Department of Labor is moving six
billion pieces of data, decommissioning our old system, and launching the new system.

HERE’S WHAT’S NEXT:

e When ReEmployCT opens on July 5, you will set up your ReEmployCT account by clicking the
green button on www.FileCTUl.com

o Step 1: You will create a new username and password and then be directed back to the
log in screen

o Step 2: You will log in to the system using your new credentials
o Step 3: You will file your weekly certification for the week ending July 2"

e If you didn’t file for benefits for the week prior, you may file for that week as well

HAVE QUESTIONS? WE ARE HERE TO HELP

Watch for information on www.ReEmployCT.com. We will put out explainer videos, a step-by-step guide
for the new system, and other tips.

The Consumer Contact Center is always here to help:

Monday - Friday: 7:30am - 4:30pm (closed weekends & holidays)
1203-941-6868

1 860-967-0493

1 800-956-3294

TTY - 711 or 800-842-9710



